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Optimising your networked workstations

This user manual is intended for workstations connected to the main server (or main POS PC) via
network. On slower networks or on very large databases having the correct configuration is essential
to optimise operation of your POS system.

If you are experiencing slow performance on your iLabPOS system, there are a few simple checks you
can perform to improve its speed and efficiency. Optimising is quick and easy, and by following these
steps, you can ensure a smoother experience while using your workstation.

Check Your System Preference Setting

There are some settings in iLabPOS which can make your system process data faster. To check these
settings go to File>Preferences.

Make sure that the following tickboxes are ticked:
Work on Optimised Mode 
Will not show Stock Quantity when an item is chosen in the Cash Sale Screen

Cache Article List in Sales
Will pre-load the list of articles when you open iTouch (or invoice/delivery note). You will have to close
and re-open iTouch to view new articles and prices.
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Also untick Warning on Stock Zero. 
Otherwise with every item scanned the system will stay checking whether you have enough stock or
not.
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Optimise Network Speed for Faster Data Transfer

Ensure all your devices are connected via high-speed gigabit connections. This enables faster data
transfer between devices and improves system performance.

To check your connection speeds, go to Control Panel>View network status and tasks>Ethernet

Optimise iLabPOS on Each Workstation

iLabPOS software includes a built-in optimisation feature. Running this regularly can
help improve the system’s performance. 

To do this go to Tools>Optimise Database
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Click on the START button to start the optimisation process. 
Make sure that all iLabPOS systems are closed on all terminals before starting
this process.

Once the process is complete, the following message will appear. 
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IF you encounter the message below, it means that an iLabPOS is open on one of
your workstations OR the POSSYNC is working in the background. Waiting until the
POSSYNC process is ready and trying again.
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